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MHpopmMaUMOHHBIN NUCT

ObnacTtb aencrTeus

["lonioBHOM odbunc, NogpasgeneHnsa cetTn

Cdepa geaTenbHoCTU

Cucrtema ynpasneHus

Han paBnieHnAa geaTesibHOCTU

BHYTPEHHUIN KOHTPOSIb

YpoBeHb nepapxumu

MepBbIn

KpaTkoe cogepxaHue

[okyMeHT coaepXut cBog HOpM MpodeccuoHarnbHOM
atmkun NMNAO POCBAHK

NoapaspgeneHue-snageney
OOKYMeHTa

[lenapTaMeHT BHYTPEHHErO KOHTPOIS

NMoppaspeneHue-paspabotunk | Otgen  komnnaeHca [enaptameHTa  BHYTPEHHEro

OOKYMEeHTa KOHTpOns

HaumeHoBaHue npouecca(-oB) | PaspaboTka n peanusauusi Komnnekca mep,
HanpaBneHHbIX Ha CHWKEeHWe W npegoTBpalieHne

KOMMJ1a€eHC-PUCKa

Bnapgeneu npouecca (-oB)

[enapTaMmeHT BHYTPEHHEro KOHTPOIs

[laTa BBeaeHus B gencreme
LOKYMEHTa

[ata ytBepxaeHus gokyMeHTa NpasneHnem baHka

JlaTa oKoH4YaHuAa gencrTBus
OOKYMeHTa

He onpegeneHa

O3HakomneHue ¢
HOPMaTUBHbLIM JOKYMEHTOM

OTMeHeHHbIe AOKYMEHTbI

bymaxHoe
1. Mormtuka OAO AKB «POCBAHK» B o6nactu
JeoHTonornu (kopekc 3TUYECKUX NPUHLUNNOB),

yTBepxaeHHasn 10.02.2010 MNpeacepatenem MNpasneHus;

2. Monutnka yectHocth OAO AKBE «POCBAHK»,
ytBepxaeHHasn 03.02.2011 MNpeacepatenem MNpasnexHus;

3. KopnopatueHbin Kogekc OAO AKB «POCBAHK»,
yTBepXXaeHHbIn 27.04.2006 NpasneHnem baHka.

Ucnonb3yemble TUNOBbIE
¢opmbl

He MCNOJb3YyHTCA
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1. OOuwume nonoxeHus

1.1. Hactosawmun Kopekc 3TUYECKUX
NPUHUUNOB W noBedeHust pabotHukoB [MAO
POCBAHK (Monutnka) (nanee - Kopekc)
SIBNSAETCS OCHOBaHHbIM Ha HOPMax AenoBOMu
3TUKU aKToM camoperynmpoBaHus
pestencHoctn [MAO POCBAHK (panee -
BaHk), pernameHTUpyoLWwmum OCHOBHble
npodgeccunoHanbHble  HOPMbl  MOBeAeHUs,
KOTOpbIMW CriegyeT pPyKOBOACTBOBATbCS B
X04e  OCyLIeCTBMeHMs  OeATenbHOCTU  OT
uMmeHn BaHka, a Takke onucbiBalOLWUM
OCHOBoOrMonarawwme 39TUYEeCKMe MNPUHLNMBI,
onpegensoLwme exegHeBHyo paboTy baHka.

1.2. Hactoawmn Kopgekc paspabotaH B
COOTBETCTBUU c OENCTBYOLLMM
3akoHogaTtenbcTBoM Poccuiickon denepaumm,
B TOM 4ucne B  COOTBETCTBUM  C
HOPMaTMBHbIMX MNpPaBOBbIMM akTamy baHka
Poccun, npumennmon B [pynne Societe
Generale’ [upektuBoit «Societe Generale
Group Code of Conduct», a Takke YcTaBowm,
WHBbIMW BHYTPEHHMMU [OKymMeHTamu baHka,

pernameHTUpyrLnuMm HOPMbI
NPogeCcMoHanbHON 3TUKMN.

1.3. TlMonoxeHus HacTosLero Kopekca
J0CTaTo4yHO npocCTbI. OpHako npwu

BO3HUKHOBEHUN TPYOHOCTENW B OTHOLUEHWUU
Kakon-nmbo KOHKPETHOW cuTyauuu, crnepyet

PYyKOBOLCTBOBATLCS crneayloLwmmm
NpUHUUNaM1 34paBoro CMbicrna:

- He [JenamTe HuYero, 4YTO Bbl
cyuTaeTte HEe3aKOHHbIM mnn
npoTnBopeYaLm HOopMaM
HacToswero Koaekca;

- He ucnonb3ymte COBCTBEHHOCTb

BbaHka pagun cobCTBEHHOM BbIrOAbl;

- He yyacTByWTe B cerke, B KOTOpPOM
OTCYTCTBYEeT  Uefb  UCTUHHOIO,
3aKoHHOro 6usHeca;

- 3apaunTte cebe BONpPOC, BbIAEPKAT

1. General provisions

1.1. This ROSBANK Code of Ethics and
Conduct of Employees (Policy) (hereinafter
the “Code”) is an act intended for self-
regulation of activities of PJSC ROSBANK
(hereinafter the “Bank”), based on the norms
of business ethics, and which contains main
standards of professional behavior to be
adhered to during performing activities on
behalf of the Bank and which describes the
fundamental ethics principles governing day-
to-day activities of the Bank.

1.2. This Code is drawn up in accordance
with the current legislation of the Russian
Federation, in particular with the CBR
normative acts, with Societe Generale Group
Code of Conduct!, with the Charter and other
internal documents of the Bank which regulate
the norms of professional ethics.

1.3. Provisions of this Code are rather
simple. However, in case of doubts as to a
specific situation, you should be guided by the
following rules of common sense:

- not to perform any actions which
you regard as illegal or as
contradicting to standards of this
Code;

- not to use the property of the Bank
for your own benefit;

- not to participate in deals which are
not for the lawful business purposes;

- ask vyourself a question if the

! Societe Generale S.A. — KOMNaHWsi, CO3aaHHast Mo 3aKkoHogaTenbCcTBy PpaHUMK, SBAAIOLLAACS KOHTPOMNMPYIOLLMM
akumoHepom baHka. / Societe Generale S.A. means the company established under the French law and which is the

controlling shareholder of the Bank.
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M 3agymMaHHaa  cgenka  unu
npakTuka [OenoBblX  OTHOLLUEHUN
CTpOryt0 nMnpoBepky, ecnu byaer

BblHECEHA Ha Cya OOLLECTBEHHOCTH;

- He pgenanTe HWYero, YTo mMorno Obl
3acTaBUTb Bac Nrathb;

- obpawawntecb 3a COBETOM, €Cnu
COMHEeBaeTeCh.
2. TepMuHbI U onpeaeneHus
2.1. MpodeccuoHanbHaa A[AeATesNIbHOCTb

BaHka - KOMNNeKkc rpaxgaHCcKo-NpaBoBbIX U
WHbIX OTHOLIEHWW C KIIMEHTaMu, opraHammu
rocydapCTBEHHOW  BracTh U MECTHOro
camoynpasrieHusl, 0eroBbiIMW napTHepamu, B
TOM  4ncne C  Apyrimn  KpeauTHbIMU
opraHusauuammn, a TaKke C akumoHepammu
(yyacTtHukammn) n paboTHukammn camoro baHka,
BO3HMKaOLWMNX B MpoLEecce OCyLeCTBNeHNs
BaHkoM cBOMX yCTaBHbIX 3a4ad.

2.2. PaboTtHuk — noboe dusnyeckoe nuuo,
3aknoumsBllee ¢ baHkom TpygoBowm [OroBop,
BKNtoyas uneHoB [lpaBnenus. [encrteue
HacTosiwero  Kogekca — pacnpocTpaHdaeTtcs
Takke Ha uneHoB CoBeTa OUPEKTOPOB.

2.3. KopnopaTtuBHas 3TUKa - cuctema Hopm
noseaeHns paboTHMKOB BaHka npwu
BbINOMIHEHUM UMK CBOMX 0BsiI3aHHOCTEN MO
OTHOLWIEHUIO Apyr K [Apyry, K napTHepam,
KNUeHTaMm, TpeTbUM nuuam.

2.4. Knuent / KnuneHTbl - KpeauTopbl,
KOHTpareHTbl,  BKNagyukn, WHble  nNuua,
B3anmogencTaytoLme ¢ baHkom.

2.5. Heny6nuyHas wuHdopmauma - ans
uenen Hacrosiwen NonnTUKN: nepcoHarnbHble
OaHHble, a Takke nHdopMauus, saensaoLaacs
B COOTBETCTBUMA c OEenCcTBYOLLNM
3akoHogaTenbcTtBoM Poccuiickon depepaummn

n/nnn BHYTPEHHUMMU HOPMaTUBHbIMA
JokymeHTamn baHka ero KomMmep4yeckown,
OaHKoBCKOM, VHOM TanHon,

KOHOMAEHUMaNbHOCTE  KOTOPOM OXpaHsaeTcs
3aKOHOM.

2.6. MMpuHUKMN 3TUKM /| ITUYECKMIA NPUHLMUN
- NpaBUNO LeATENbHOCTM B CUCTEME HOPM
noBefeHns CcyObeKkToB KOPNOpPaTUBHOM 3TUKK

proposed deal or business relations
stand the strict test of being
presented to the public judgment;

- not to do anything that will make you
lie;

- to ask for advice if you have any
doubts.

2. Terms and definitions

2.1. Professional activites of the Bank
mean a set of civil and other relations with
clients, governmental and municipal
authorities, business partners, including other
credit institutions, as well as with shareholders
(members) and employees of the Bank itself,
arising while the Bank accomplishes its
missions provided for in the Charter.

2.2. Employee means any individual that
has entered into a labor contract, including
members of the Management Board. The
Code is also applicable to members of the
Board of Directors.

2.3. Corporate ethics means a system of
rules for conduct of the Bank's employees
when they perform their duties with respect to
each other, partners, clients, and third parties.

2.4. Client [/ Clients
counterparties, depositors,
interacting with the Bank.

creditors,
persons

mean
other

2.5. Non-public information means for the
purposes of this Code: personal data, as well
as an information which constitute the Bank's
commercial, banking, other secret in
accordance with the current legislation of the
Russian Federation and/or with internal
normative documents of the Bank and which
confidentiality is protected by law.

2.6. Ethics principle means a rule of
activities in the system of conduct norms for
entities of the corporate ethics when they
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npwv BbINOJTIHEHUN MU CBOUX 00s13aHHOCTEN.

2.7. Hopma 3TUKM - npuUHATLIR cnocob
noBefeHnss cybbeKkToB KOPNopaTUBHOM 3TUKU
NPV BbIMNOSTHEHUN UMW CBOMX 0BsI3aHHOCTEN.

2.8. [MpaBuno noBeaeHUA - pekoMeHaaLms,
yCTaHaBnMBawLWaa MexaHusMm U nopsagok
OencTBun, BKINIOYas paccMmoTpeHue
BO3MOXHbIX anbTepHaTuB C Uenbio Bblibopa

Hamny4ywero u3  BO3MOXHbIX  cnocobos
NOBEOEHNs, HanpaBfiEHHOro Ha nonyyeHue
HanbonbLUero obLero NOMNOXNTENbHOro
pesynbTaTta.

2.9. YnonHomou4yeHHOe noapasgerieHne no

KOPMNOpaTUBHOW 3TUKe —  CTPYKTYpHOe
noapasgeneHve BaHka, Ha KoTopoe
BHYTPEHHUMMU AOKyMeHTaMm BaHka
BO3MOXEHbl  (PYHKUMM MO yrnpaBeHuto

PEerynAaTopHbIM (KOMI'IJ'IaeHC) PUCKOM.

2.10. Hble ucnonb3yemble B HACToOsLLEM
Kogekce TepMuHbl MNPUMEHAOTCA B TOM
3HaYeHUn, B KaKOM OHU WCNOSb3YITCA B
3akoHogatenbcTBe Poccunckon degepauuu.

3. Uenwu v 3apgaum Kogekca

3.1. Uensmn Kopekca

ABNAKOTCA:

HacToALLEro

- obbeguHeHue ycunuin paboTHUKOB B
OOCTWXXEHMM  BBICOKOTO  KayecTsa
npodeccnoHanbHOM OeATernbHOCTU
BaHka;

- OEMOHCTpauunsa npunBepP>XeHHOCTU
baHka BbICOKUM cTtaHOapTam
3TNUYECKOro noseaeHuns,

- noBbilLEeHNe  YpOBHA OTUKN Ha
OCHOBE nMNpuHUMNOB, CTaHOApPTOB,
HOPM n npasun noBeaeHud,
KOTOpPbIM pexkoMmeHayeTcd

cneposaTtb paboTHkam baHka.

3.2. 3apadamu HacTosILLLero Kooekca
ABMATCA:

- 3aKpenrneHue KOprnopaTMBHbIX
ueHHocTten baHka n pynnbl Societe
Generale;

- obecne4yeHune OCO3HaHUs

perform their duties.

2.7. Rule of ethics means a conventional
way of conduct for entities of the corporate
ethics when they perform their duties.

2.8. Rule of behavior means a
recommendation establishing the mechanism
and operating procedure, including the
consideration of available alternatives to
select the best possible way of conduct
intended to have the maximum total positive
effect.

2.9. Bank’s Authorized Department for
Corporate  Ethics means a structural
subdivision of the Bank, on which the
functions on management of regulatory
(compliance) risk are assigned with the
Bank's internal documents.

2.10. Other terms being used in this Code are
applied in the sense in which they are used in
the legislation of the Russian Federation.

3. Code’s Goals and objectives

3.1. This Code shall
goals:

have the following

- to unite efforts of employees in the
achievement of a high quality in the
professional activities of the Bank;

- to demonstrate adherence of the
Bank to high standards of ethical
conduct;

- to increase the level of ethics based
on the principles, standards,
regulations and rules of conduct, to
which employees of the Bank are
recommended to adhere.

3.2. This Code shall
objectives:

have the following

- to formalize corporate values of the
Bank and of Societe Generale
Group;

- to ensure that employees of the
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paboTHMkamn BaHka nepcoHanbHON
OTBETCTBEHHOCTU nepeg
KnueHTamu, 4enoBbiMY NapTHepamu
" akuMoHepamm BaHka 3a
BbIMOMHEHNE CBOWUX OOMKHOCTHbIX
obs3aHHOCTEN;

onpegenexHue OCHOB
B3aMMOOTHOLLEHNN Banka c
KNMeHTamm, JenoBbiMu
napTHepamu, opraHamu
rocygapcTBeHHON "
MYHULMNANbLHON BMacTu,

KOHKYpeHTamn 1 paboTHMKaMu
BaHka;

3almMTa  WHTEePEeCOB  aKLMOHEPOB,
KNMEHTOB, [OENOBbiX MapTHEPOB WU
paboTHukoB baHka.

LeHHocTu BaHka

4.1. naBHbIMM UeHHocTaAMM bBaHka, Ha
KOTOPbIX OCHOBbLIBAETCHA €ro AesTenbHOCTb,
ABNATCA:

KOMaHOHbIN OyX: COTPYOHUYECTBO U
COBMECTHbIE OECTBUS MO peLLEHUIO
npobnem, BeAeHUIO NeperoBopoB U
paspeLueHnto KOHQITUKTOB;

MHHOBaLINW: ncnonb3oBaHne
MMEeLWNXCa 3HaHUN U ugen Aans
yCOBEpLLUEHCTBOBAHUSA MeToa0B
BeOeHus JesATeNbHOCTU unm
co3aaHus
HOBbIX/yCOBEpPLUEHCTBOBAHHbLIX
NpoayKTOB 7] ycnyr,

NPeACTaBnsoWNX LEHHOCTb  Ans
obLlecTBa;

OTBETCTBEHHOCTb! copencTame
9KOHOMWYECKOMY, COLManbHOMY WU
yCTOMYMBOMY A0NrocpoYHOMY

pasBuUTUIO  OKpyXawLlen cpeasbl,
CTpeMIeHVe 3apaHee OLEHUTb CBOU
OEVNCTBMA M peLleHunsl, onMpasicb Ha
3TUYECKNE MPUHLUMNBI U MOparbHble
LEHHOCTY;

BOBJ1€4YEHHOCTb: obecneyeHune
TBOpYECKOro noaxoga kK nobon
3agave, nosegeHue,

OopneHTnpoBaHHoOE Ha Ka4yeCTBO

Bank are aware of their personal
liability to clients, business partners
and shareholders of the Bank for
performance of their job duties;

to define fundamentals of the Bank’s
relationship with clients, business
partners, governmental and
municipal authorities, competitors
and employees of the Bank;

to protect interests of shareholders,
clients, business partners and
employees of the Bank.

Bank’s values

4.1. The core values of the Bank, which
constitute the Bank's activity, are the following

team spirit: cooperation and joint
efforts to solve problems, to hold
negotiations and to settle conflicts;

innovations: the use of available
knowledge and ideas to improve
methods of activities or to create
new/improved products and services
that have a value for the society;

responsibility: contribution to the
economic, social and sustainable
environmental development, pursuit
of preliminary assessment of
actions and decisions basing on
ethics principles and moral values;

commitment: ensuring the creative
approach to any task, a conduct
focused on the quality of services
provided to clients.
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06CnyXMBaHWSA KITMEHTOB.
5. O6wwme aTnyeckue npuHUMnbI U HOopMbl 5. General ethics principles and rules of

BaHka

BrewHue npuHyunsI:

GesynpeyHaa  genosas penyTaums
baHka, xopowo ysHaBaeMbli 6peHs,
3HaHWe cneunukm ousHeca "
noTpebHOCTEN KIMMEHTOB, OMNepaTUBHOE
peweHne ux OUHaAHCOBLIX BOMPOCOB U

UHAMBUAOYaNbHbIA NOAXOA;

[OCTUXeHne BaHkom BbICOKMX
pesynbTaTtoB W, Kak  crnegcrseue,
nosiydeHne BbICOKOWM MeXOoyHapOoaHON
OLIEHKMH, a Takke POCCUNCKOro
HaHKoBCKOro coobLecTBa "
0OLLEeCTBEHHOrO NPM3HaHus.

BHympeHHUe npuHUyUmbI:

poCT  KanuTanusauum Ou3Heca U
[OXOAHOCTU AeqartenbHocTy baHka;

- peanu3auus uenen n 3ajauv,
nocTtaBrneHHblx nepen bankom  ero
aKuMoHepamu;

- co3gaHve BaHkom KOMOPTHbIX
ycrioBun  pabotel and  pabGoOTHUKOB,

mMoTmMBauuAa paGOTHVIKOB, OTHOLWEHNe K
pa6OTHI/IKaM, KaK K rmaBHOMY
HeMaTepunaribHOMY aKTuBy baHka;

Ka4yeCTBeHHOe O6CJ'Iy)KI/I BaHUe KIMMEHTOB.

5.1. Csow npodeccmoHanbHyto

peatenbHocTb  baHKk  ocywecTBnder  Ha

OCHOBE:
NOHMMaHUS cBOEemn
npodeccmnoHarnbHom
OTBETCTBEHHOCTU nepen
duU3nMdeckKuMmM U IOPUgNHECKUMM
niuuamm, obLiecTtBoM n
rocy4apcTBOM,;

NPU3HaHWA paBeHCTBa Y4YaCTHUKOB
rpakgaHcKoro obopoTa,
BOBMEYeHHbIX B cdepy 6aHKOBCKOro
[erna, yBaXeHus UX NpaB U 3aKOHHbIX
NHTEpPECOB;

yKpenneHnss  B3aUMOLEWNCTBUS B

the Bank

External principles:

impeccable business reputation of the
Bank, well-recognizable brand,
knowledge of specific features of the
business and needs of clients, prompt
solution of their financial issues and
individual approach;

achievement by the Bank of high results
and, consequently, gaining of a high
international rating, high rating of the
Russian banking community and public
recognition.

Internal principles:

higher capitalization and profitability of
business of the Bank;

achievement of goals and
accomplishment of missions set to the
Bank by its shareholders;

creation by the Bank of comfortable job
conditions for employees, motivation of
employees, attitude towards employees
as towards the main intangible asset of
the Bank;

high level of clients™ servicing.

5.1. The Bank shall perform its professional
activities on the following basis:

understanding of its professional
responsibility to individuals and legal
entities, the society and the state;

recognition of the equality of
participants in civil law relations
involved in the banking area, respect
of their rights and lawful interests;

closer cooperation in the banking
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6aHKOBCKOM coobuiecTse, community, every possible increase
BCEMEPHOro NOBbILLIEHNSA ponu of the role of associations and other

accoumaumi n Opyrux obbeanHeHun
KPEAUTHbIX OpraHu3auum B 3awuTe
npaB U  3aKOHHbLIX  WHTEpPecoB
OaHKoOBCKOro coobLwiectea U  ero
OTAENbHbIX YNEHOB;

MaKCcMManbHOW MpPO3payHOCTU CBOEN
NPogeCCMOHanNbLHON  OeATENbHOCTU
npy abConMTHOW HaOEeXHOCTU B
COXpaHeHUn  KoHUAEeHUMaNsLHOCTH
HenyGnn4yHon nHopmaunm baHka;

COBEepLUEHCTBOBaHUS
KOPMOPaTUBHOIO yrpaBIeHUs;

6e3ycnoBHOro cobniogeHus B3SITbIX
Ha cebs obsA3aTenbLCTB "
rapaHTMpPOBaHNS BLICOKOTO KayecTBa
npeaocTaBnsieMbiX YCyr;

obecneyeHuns pasyMHOM
PUCKOBAHHOCTU NpoOBOANMbIX
onepauum;

NOMHOTHI OTBETCTBEHHOCTHU 3a
KayecTBO M  pes3ynbTaTbl CBOEN
paboTbl;

YeCTHOM KOHKYpeHLun,
NPOTMBOAENCTBUSA
Heo6pOoCOBECTHLIM yyYacTHUKaMm
pblHKa (OMHAHCOBBIX YCNYT;

aKTUBHOIO yyacTtus B
NpOTMBOAENCTBUMU neranusaumu

(OTMbIBaHUIO) 0OXOO0B, MOMYyYeHHbIX
MPECTYNHbIM nyTem,
(bvHaHCHMpoBaHWIO  Teppopuama U
APYrM NMPOTMBOMPAaBHLIM AEAHUAM B
cthepe HGaHkoBCKOro Aena;

oTKkasa OT  coTpydHuMyecTBa C
opuandeckumn - 1 oU3N4ECKUMHN
nMuamMm C COMHUTENbHOW [OenoBou
penytauven;

yCTaHOBIEHWS 7 pasBUTUS
MeXayHapoaHbIX

npodeccroHanbHbIX  CBA3e  Ha
ocHoBe B3aMOYBaXeHUs,

B3ammMmonomouwn n B3anMMOBbLIFrOOHOIO
CoTpyaoHU4ecCTBa,

MWUHMU3aunmn BpeaHoro

unions of credit institutions
protection of rights and

interests of the banking community

and its separate members;

- maximum
professional

transparency  of
activities  subject

absolute reliability in the safety of
non-public

confidentiality of
information of the Bank;
- improvement of the

governance;

- absolute observance of its obligations
and guaranteed high quality of

provided services;

- reasonable risk level

transactions;

- full liability for the quality and results

of its work;

- fair competition,
unfair participants
service market;

- proactive participation
counteraction to
(laundering) of incomes

area;

- refusal from cooperation with legal
entities and individuals that have a

doubtful business reputation;

- establishment and development of
international professional relations on
the basis of mutual respect, mutual

beneficial

aid, and
cooperation;

mutually

- minimizing the harmful impact on the
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BO3AEVCTBUS Ha OKpYXXaloLllylo cpedy
M UCMONb30BaHMS  HaTypanbHbIX
pecypcoB, 6epeXHOro OTHOLIEeHUA K
aHepreTUYecKkMM 3anacam;

NPUHATUSA BO BHUMaHue
3KOMOrNYeCcKNX dakTopos npu
MPUHATUN PELLEHUN.

NCKIHO4aeT:

CBOENn JesaTenbHOCTH BbaHk
HapyLueHne OEeNCTBYIOLLErND
3aKoHoOaTenbCcTBa Poccuimnckon

depepauun, HoOpM OENOBOW 3TUKU U
00blvaeB genosoro ob6opoTa;

3noynoTtpebneHune npasowm;

yLiemneHve YbUX-Nnbo npas,
3aKOHHbIX MHTEPECOB M JOCTONHCTBA;

yyacTMe B HE3aKOHHbIX aKuusix, B
counanbHO OMacHbIX MNpPOeKTax W
nporpaMmmax;

pacnpocTpaHeHue unu yrposy
pacrnpocTpaHeHuss  CBeJeHUn, He
COOTBETCTBYHOLLMNX
OENCTBUTENBHOCTM U MopoYvamnx
OeroBylo  penytaumio  KNUMEHTOB U
OeroBbIX NapTHepoOB, MpPUMEHeHue
UNU yrposy MpPUMEHEHUs Hacunusa u
WHbIX HE3aKOHHbIX cnocoboB BegeHus
GaHKOBCKOro Aena unu paspeLueHus
KOHQOIINKTOB;

npegocrtaslieHne KIMMeHTam nnn

[JEenoBbIM napTHepam
HEOBOCHOBAHHbIX WUNKU 3anpeLyeHHbIX
3aKoHOJaTeNbCTBOM Poccuinckon

denepaumm Nbrot U NPUBUNErUN;

3noynotpebrneHne  AOMUHMPYIOLLUM
NONOXeHnemM Ha pblHKe GaHKOBCKMX
ycnyr;

Mcnonb3oBaHne HEe3aKOHHbIX
METOLOB  BEAEHUA  KOHKYPEHTHOM
6opLOLI;

AeATenbHOCTb noa BITNAHNEM
NoNMTNUYECKOro, pennrno3Horo,
HauMOHalibHOro n apyroro gaBrieHU4;

okasaHune (oMHaHCOBOW, MOpanbHON U

natural environment and utilization of
natural resources, careful attitude
towards the energy resources;

taking into account ecological factors
at decision making.

5.2. The Bank shall exclude in its activities:

non-compliance with the applicable
laws of the Russian Federation, rules
of business ethics, and customary
business practice;

abuse of right;

offence against rights, lawful interests
and dignity of any parties;

participation in illegal acts, in socially
dangerous projects and programs;

distribution or threat of distribution of
the data that do not correspond to the
reality and that discredit business
reputation of clients and business
partners; threat or use of force and
other illegal methods of the banking
business or settlement of conflicts;

providing clients or business partners
with benefits and privileges that are
unreasonable or forbidden by the
laws of the Russian Federation;

abuse of the dominant position in the
banking services market;

application of illegal methods of the
competition;

activities influenced by any politic,
religious, national and other pressure;

any financial, moral and other support
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WHOM  MOAAEepXKu  OeAaTenbHOCTU
pagvkanbHbIX, 3KCTPEMUCTCKUX U
HaUMOHANUCTUYEeCKUX  MapTui 1

OBWXKEHUN, cnocobceTytoLLen
NONUTUYECKON HecTabunbHOCTH,
pas3K1UraHuo MeXXHaLUMOoHamnbHbIX,
MeXpPennrno3HbIX n apyrnx
aHTaroHWCTUYECKUX OTHOLLUEHUA B
obLllecTBe;

- ocyuwiecrterneHme OunCKpuMnHauun no
no6bLIM Nnpn3Hakam, B TOM 4UClie:
nomn, BO3pacT, BepowucnoBegaHue,

cekcyarnbHas opueHTauus,
NoNUTUYECcKme B3rnsiabl,
HauuoHarnbHas NPUHAANEXHOCTb,

COCTOAHUE 300pPO0BbA.

6. CneuunanbHble 3TU4ECKUE NMPUHLMUNBLI U
HopMbl BaHka

6.1. BbaHK npuv  OCyLecTBNEHUN  CBOEW
nesaTenbHOCTM cunTaeT cebsi 06A3aHHbIM:

- CTPOWUTb OTHOLUEHMS C [OenoBbiMU
napTHepamMu Ha B3aVMHOM [OBEpWM,
yBaXEHWUM U  paBHOMpaBUW; He
pAonyckaTb HEOGOCHOBAHHOW KPUTUKK
NX AesATeNbHOCTMY;

- cTporo PYyKOBOACTBOBATbLCS
NpYHUMNOM COOMNoAEHNs B3SITbIX Ha
cebs [OroBOpPHbIX n Apyrux
06a3aTenbCTB,  BblTEKAOLWNX U3
AEeNoBbIX OTHOLLEHWI nnm
00YyCnOBMAEHHbIX NMU;

- NOJIHOCTbKO, CBOEBPEMEHHO U B

CTporom COOTBETCTBUMA c
3aKoHoOaTeNbCTBOM Poccuinckon
depepaunn BbIMOJTHATb CBOU

00s13aTeNbCTBA, a TaKKe WCMOIHATb
BCTYyNnMBLIME B 3aAKOHHYIKO CWUJ1y aKThbl
Cy,EI,e6HbIX 1 Ha30PHbIX OPraHoB,

- pobpoxenaTenbHO  OTHOCUTLCA K
OPYIMM  KpeguTHbIM  OpraHmsaunsm,
BO3OEPXKMBATLCS OT CO3HATESbHbIX
OENCTBUN, MPUYUHAIOWNX ywepb unx
0enoBon penytauuu;

- oTaaeaTtb MPUOPUTET NeperoBopam u
MOMCKY KOMMpomucca B  cryyae
BO3HWMKHOBEHMSI ~ pasHornacui  u

to activities of any radical, extremist
and nationalist parties and
movements that promote political
instability, incitement of ethnic, inter-
religious and other antagonistic
relations in the society;

discrimination for any reasons
including: gender, age, religion,
sexual orientation, political
commitments, nationality, and health
status.

. Special ethics principles and rules of
the Bank

6.1. The Bank assumes the following
obligations in its activities:

to establish relations with business
partners on the basis of mutual
confidence, respect and equality and
to avoid unreasonable criticism of
their activities;

to be strictly ruled by the principle of
observance of its contractual and
other obligations that arise out of the
business relationship or are caused
thereby;

to perform its obligations and to obey
enforceable judgments of judicial and
supervisory authorities to the full
extent, in due time and in strict
compliance with the laws of the
Russian Federation;

to have a well-intentioned attitude to
other credit institutions, to avoid the
willful acts that cause damage to their
business reputation;

to place a priority on negotiations and
to look for a compromise in the event
of any controversies and disputes;
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CMOpOB;

- yBaxaTb M 3alUMLIaTb YaCTHYO XWU3Hb
CBOUX KIMNEHTOB — PU3NYECKUX NnL, U
pabOTHUKOB.

6.2. Hopwmbl 3TMkM B OTHOweHnAX baHka c
KNUeHTaMmu:

Bceroa BaxHO cnpaBedsiMBO OTHOCUTLCS K
knneHtam bBaHka. BaHk o00s3aH cobntogaTtb
WHTepechbl BCEX CBOUX KNUEHTOB (NapTHEPOB)
M NpaBunia OesTEeNbHOCTM Ha BCEX pblHKaX, a
Takke obecneunTb NpPO3pavyHOCTb METOAOB
OCYLLeCTBIIEHUS] CBOEN AeATeNnbHOCTU, B AyXe
YECTHOW KOHKYPEHLMN.

N paboTHukm baHka, n cam BbaHk 006s13aHbI

Bcerga obecneymBaTtb COOTBETCTBUE
NpoayKToB M ycnyr TpeboBaHnAM KIMEHTOB U
OencTBytoLLero 3aKkoHogaTenbCcTBa
Poccuickon depepaunn, a TaKkke
obecneymBaTtb npuopuTeT MHTepecoB
KnneHToB baHka.

HecobniogeHne  kakum-nnbo  paboTHUKOM

nonoXxeHu HacTosiwero Kogekca coctasnsieT
[AOIMKHOCTHOWM MPOCTYNOK (Kak C TOYKU 3peHUs
HOpPMaTMBHbIX TpebGoBaHWii, Tak U C TOYKU

3peHMs  OOSDKHOCTHbIX — 00si3aHHOCTEN) U
MOXeET noeneyb npuMeHeHne mMep
ANCLMNNIMHAPHOIo BO34ENCTBUSA no

OTHOLLIEHMIO K COOTBETCTBYIOLLLEMY PABOTHUKY.

OTHOLLEHMA C KnueHTamn BaHk cTpouT Ha
npUHUMNax [OoBGpOCOBECTHOCTM, YECTHOCTH,
npodeccrmoHannamMa, B3aMMHOro O0Bepust U

yBaXXeHus1, NPUOPUTETHOCTU  UHTEPECOB
KNueHTa, HepyLLUMMOCTH 0653aTenbCTs,
MOMHOTbI pacKpbITUs HeobxoanMon
MHopMauMK,  npuopuTeETA  NEPEeroBopoB

nepepn cyae6HbIM pa3bupaTenbCTBOM.

B oTHoweHuax ¢ knneHTammn baHk yBaxaeT u
cobntofaeT ux xenaHus u uHTepecol. Betynas
B [OOroBOpPHbIE OTHOLLEHUS, BaHk
npenoocTaBnsieT  KNMeHTaM  BO3MOXHOCTb
OCYyLLEeCTBMTb CBOW BbIGOp U KenaHus,
nonyyMB Ty camyw  ycrnyry, KoTtopas
COOTBETCTBYET UX MHTEpPECaM.

BaHKk B OTHOWEHUAX C KIWEHTaMWU cuyuTaeT
cebs1 00sA3aHHbIM:

1)  [Ipu oka3aHuu 6aHKOBCKUX ycrye:

- to respect and protect the private life
of its clients — individuals and
employees.

6.2. Ethics rules in the relationship of the
Bank with clients:

It is always important to have a fair attitude
towards clients of the Bank. The Bank is
obliged to take into consideration interests of
all its clients (partners), to comply with
business rules in all markets and to ensure the
transparency of its business methods in the
spirit of the fair competition.

Both employees of the Bank and the Bank
itself are always obliged to ensure compliance
of products and services with the requirements
of clients and current legislation of the Russian
Federation, and to ensure the priority of
interests of the Bank’s clients.

Non-compliance with the provisions of this
Code by any employee is an official
misconduct (both in terms of regulatory
requirements and in terms of job duties) and
can cause disciplinary measures to be
imposed on the relevant employee.

The Bank shall build the relationship with
clients based on the principles of good faith,
fair  practice, professionalism, mutual
confidence and respect, priority of the client’s
interests, inviolability of obligations, complete
disclosure of required information, and priority
of negotiations compared to legal proceedings.

In the relationship with clients the Bank shall
respect and comply with their wishes and
interests. When entering into contractual
relations, the Bank shall enable clients to
make their choice and realize their wishes, by
having received the service that meets their
interests.

The Bank shall assume the following
obligations in the relationship with clients:

1) With respect to banking services:
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aencrteoeatb B CBoel pabote cC
KMMEHTOM YBaXWUTENbHO, YECTHO W
OTKPbITO;

npenoctaBnATb yCryru Bcem runuam,
AenoBble OTHOWEHNUA C KOTOPbIMU HE

cos3gatoT ansa KpeanTHON
opraHusaumm BbICOKOW CTEeneHun
OPUONYECKOro n/nnm
3KOHOMWYECKOro PUCKOB, He
aonyckasi AUCKpUMUHaLMK No ntobbiM
npuaHakam, B TOM yncne,
coumanbHon, pacoBow,
HaLMOHaIbHOW, A3bIKOBOW unm
pennurno3Hon MNpPUHaAnNexHocTn, a

TaKke He3aBWCMMO OT nona, MecTa
XWUTENbCTBA, OTHOLUEHUSI K penuruu,
yGexaeHuin,  NpuHagnexHocTm K
0obOLLEeCTBEHHbIM OObeauHEeHUsM, a
TaKke ApYyrmx 06CToATENbCTB;

oka3blBaTb NMOMOLLbL B BblGOpe ycnyr,
B HamnbornblUel cTeneHn oTBevaroLmx
NHTEepecaMm KIMEeHTa;

OCYLLEeCTBMATb CBOEBPEMEHHOE U
KauyecTBeHHOe npoBeaeHne
pacyeTHbIX  onepauuii, OTKPbITUE
GaHKOBCKMX CYETOB, OKasaHue Opyrux
ycnyr, npeayCMOTPEHHbIX

BblAaHHbIMU BaHKy JIMUEH3NAMMN;

rapaHTMpoBaTb COOTBETCTBUE
npegocTaBnsieMbIX ycnyr
3aKoHoOaTensLCTBY Poccuickon
depgepauuu;

B3MMaTb 3a npeaocTaBreHHble

ycnyrn nnaty, CcopasMepHyl  UX
06bemy, kKa4yecTBy U CIOXHOCTW.

[lo uHgopmMayuoHHOMY obecrneyeHuro:

npenoctaBnATb KrMeHTaM MNOJIHYyK U

OOCTOBEpHYy0  uHdopmauno 06
yCrnoBusX M nopsgke  onnatbl
npeaocTaBnseMblX GaHKOBCKMNX
ycnyr;

OCyLLEeCTBNATb NHOPMaTUBHYIO,
OO BEKTMBHY!HO, UCKIOYatoLLyto
BCSIKYI0 BO3MOXHOCTb OOMaHa u
BBEAEeHus B 3abnyxgeHve
noTeHumanbHbiX  KIMEHTOB  Nnbo

- to act in a respectful, fair and open

manner in its work with a client;

- to render services to any parties,
provided that business relationship
with them does not create a high level
of legal and/or economic risks for the
credit institution, at the same time

avoiding any discrimination,

particular for social, race, national,
language or religious reasons and
irrespectively of gender, residence,
religion,
commitments, membership in public

attitude towards

associations, and
circumstances;

- to render assistance in the selection
of services that to the fullest extent

meet interests of a client;

- to perform settlement of transactions,
opening of bank accounts, rendering
of other services provided for in the
licenses issued to the Bank in due

time and in a proper manner;

- to guarantee compliance of provided
services with the laws of the Russian

Federation;

- to collect a payment for provided
is commensurable

services which
with  their  scope,
complexity.

quality

2) With respect to the informational support:

- to provide clients with complete and
reliable information about terms and
procedure of payment for rendered

banking services;

- to advertise banking services in an
informative and unbiased manner that
excludes any probability of fraud and

potential  clients delusion

discrediting of other credit institutions;
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NnosIBNEHUSI Yy HUX HedoBepus K
APYTUM  KPEAMTHbIM  OpraHusauusm,
peknaMmy GaHKOBCKMX YCRyT;

npegoctaBnATb  KNMEHTaM N0 MX
3anpocam W CBOeN uMHWUMaTMBE
OanaHcbl, OT4YeTbl, MNPOCNEKTbl U

apyrve martepuanbl 0 OeATelNbHOCTU
BaHka B nopsiake, nNpeaycMOTPEHHOM
3aKoHOOaTENbCTBOM Poccuinckon
depepaunu;

NHOPMUPOBATL  KIMMEHTOB MO  UX
3anpocam M CBOen uHuUUnaTuee 06
ycnyrax, npegocrtasnsembix baHkom,
00 ycnoBusix nonb3oBaHus UMK, 06
n3MeHeHnax B paboTte baHka u no
Apyrmm Bonpocam, 3aTparvsaroimm

NMHTEpEeCHI nnu NHTEpEeCYoLLMM
KITMEHTOB, B nopsiake,
npegycMoTPeHHOM

3aKoHOOaTeNbCTBOM Poccuinckon
depepauun " BHYTPEHHUMM
OOKYMeHTamu BbaHka,
pernameHTUpyLWnuMm ycrnoBus

npegocTaBneHnsl KOHKPETHbIX ycnyr
baHka, wuHOpMaUMA O KOTOPbIX
JOCTynHa Ha oduumnansHOM canTe
baHka B ceTn «MIHTEpHET».

[lo obecrneyeHuo
KOHgbuOeHyuansHocmu u
3awjuueHHocmu:

obecneynBaTtb ©e3onacHoOCTb 7]

3aLUNTY NONYyYEHHON MHOpMaLK;

obecneynBaTb KOH(MAEHUMANBHOCTb
WHCangepckon MHopmMmauum, a Takke
CBeZleHWNin, MOSTyYeHHbIX B MpoLecce
nposefeHns neperosopos "
3aKNioYeHns caenok;

COXpaHATb TarHy onepauui KnneHTa,
ero nepcoHarbHbIX JaHHbIX,
packpbiBaTb MX TOSIbKO B Cry4vasix U
nopsiake, npegycMOTPEHHbIX
3aKoHOOaTeNbCTBOM Poccuinckon
depepauuu;

HaHEeCEHHbIN
pesynbTaTe
pasrnaweHnss u
MCMOSIb30BaHUs  CBEOEHUN,

Bo3MewaTb  yuwepo,
KNNeHTy B
HenpaBOMEPHOro
(nnn)

3)

to provide clients at their requests and
on its own initiative with balance
sheets, statements, memorandums
and other materials with respect to
activities of the Bank in accordance
with the procedure provided for by the
laws of the Russian Federation;

to notify clients at their requests and
on its own initiative of the services
provided by the Bank, terms and
conditions of the use thereof, changes
in work of the Bank, and other matters
that are material to the interests of or
are of concern to clients in
accordance with the procedure
provided for by the laws of the
Russian Federation and internal
documents of the Bank which
regulate the terms for provision of
certain services of the Bank,
information about which is available at
the official site of the Bank in the
Internet.

With respect to the confidentiality and

safety:

to ensure the safety and the
protection of any information
received;

to ensure the confidentiality of insider
information as well as the
confidentiality of the data received in
the course of negotiations and
conclusion of deals;

to keep secret the client's
transactions, his/her personal data
and to disclose them solely in the
events and in accordance with the
procedure provided for by the laws of
the Russian Federation;

to pay for damage incurred to a client
which is caused by any illegal
disclosure and (or) use of information
that is bank secret or has a
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COCTaBnsAOWMX OaHKOBCKYID TawHy
UM uMerLWmx KoHUAEHUMANbHbIN

Xapakrep.
4) [lo paccMompeHuto Xarnob u
rpemeH3uu:
- BHUMATENbHO OTHOCUTLCH K
3aMeyvaHusaMm, xanobam n

npeteH3nam B agpec baHka;

- ucnonb3oBaTb AOCTYMHYO, NOHATHYHO
n 0EeNCTBEHHYIO npouenypy
paccMoTpeHns xanob n npeTeH3un;

- npwm HeobxoaMMoCTU
KOHCYNbTMPOBaTb KNMeHToB no
BOnpocam odbopMneHns "

paccMoTpeHnst xanob n npeTeH3un,
CBsI3aHHbIX ¢ paboTon baHka;

- CBOEBPEMEHHO W  BHUMATENbHO
pearpoBatb  Ha BO3HUKatoLue
3aTpygHEHUa U KOHMNUKTbI, BbICTPO
paspeLiatb npeTeH3nn n
paccmaTpuBaTtb Xanoobl n
npyHMMaTtb HeobXoAuMMble Mepbl Mo
yCTpaHeHuo nocneacTsum
AOMYLLEHHbIX HapyLLeHni n
ynyLeHni,

6.3. Hopwmbl aTukM B oTHOWweHUAX BaHka co
CBOUMM aKLMOHEpPaMMU:

B3aumooTHoweHna BaHka co  cBOMMMU
akunoHepamm cTposiTCA Ha HopmMax
OEencTBytoLLEro 3aKkoHogaTenbCcTBa
Poccuinckon depgepaumn, Ha OCHOBaHUM
BHYTPEHHUX HOPMAaTMBHbIX LOKYMeHTOB baHka
N OCHOBaHbI Ha CrneayoLMX HOpMax 3TUKK:

- obecrneyeHne 3aKOHHbIX MpaB Ha
yyacTne akuMoHEepoB B yMpaBfieHUn
genamu baHka B coOTBEeTCTBUM C
3aKoHOOaTeNbCTBOM Poccuickon
depepauuu;

- HegonylleHve YyLleMreHuss npaB W
3aKOHHbIX WHTEPecoB aKLWOHEpOB;
cTpemnieHve bBaHka K MakcumarnbHO
BO3MOXHOW MpO3payHoCcTM B paboTe

opraHos yrnpaBneHus BaHka,
co3aaHuto yCcrnoBumn ansa
OecnpensiTcCTBEHHOTO joctyna
aKUMOHEpPOB K  WHdopmauum o
aeatenbHocTn baHka B nopsagke,

confidential nature.

4) With respect to the management of
complaints and claims:

- to pay attention to any comments,
complaints and claims addressed to
the Bank;

- to use an open, clear and efficient
procedure for the administration of
complaints and claims;

- if necessary, to consult clients in
respect of documentation and
administration of complaints and
claims connected with the work of the
Bank;

- to respond to any arising difficulties
and conflicts in due time and with a
proper attention, to settle claims and
to consider complaints in a prompt
manner, and to take relevant
measures to eliminate any
consequences of occurred breaches
and omissions.

6.3. Ethics rules in the relationship of the
Bank with its shareholders:

The relations of the Bank with its shareholders
are based on provisions of the applicable laws
of the Russian Federation, internal regulatory
documents of the Bank and are founded on
the following ethics rules:

- to ensure legitimate rights for
participation of shareholders in
management of the Bank’s activities
in accordance with the laws of the
Russian Federation;

- to prevent any offence to rights and
lawful interests of shareholders, to

strive to maximum possible
transparency in work of managerial
bodies of the Bank, to create

conditions for unimpeded access of
shareholders to any information about
activities of the Bank in accordance
with the procedure provided for by the
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npegycMoTpeHHOM
3aKoHOOaTeNbCTBOM Poccuickon
depepauun " BHYTPEHHUMM

JokymeHTamu baHka.

BaHk B OTHOLLEHUSAX CO CBOMMMU aKLMOHEpamm
cyuTaeT cebs 0baA3aHHbIM:

- rapaHTupoBaTtb obecneveHne
3aKOHHbIX npase aKUMOHEpPOoB
He3aBUCMMO oT KonuyecTtBa
npuHagnexawmx uMM  akuMn B

COOTBETCTBUN C 3aKOHOAATENbCTBOM
Poccuiickon ®enepaumm n Ha ocHoBe

NPUHLMMNOB KOprnopaTUBHOIO
ynpaeneHus;

- He paonyckaTb kakoro-nnéo
ylleMneHnss npaB W 3aKOHHbIX

WNHTEPECOB aKLMOHEPOB, B TOM Yucne
MWHOPUTAPHbIX AepXXaTenen akumi;

- obecneumBaTb MaKkcumanbHO
BO3MOXHYI0 MPO3payHOCTb B paboTe
opraHos ynpasnieHus baHka,
co3faBaTb ycroeus ans
OecnpensiTcCTBEHHOTO joctyna
aKUMOHEpPOB K  WHdopmauMm o
aeatenbHocTn baHka B nopsagke,
npegycMoTpPeHHOM
3aKoHOOaTeNbCTBOM Poccuinckon
degepauuun.

6.4. Hopwmbl 3Tukn BaHka B OTHOLUEHMAX CO
CBOVMMW paboTHUKaMMU:

BaHk CTpPOMT OTHOLWIEHWSs CO  CBOUMU
paboTHMKaMM Ha NpUHLUMNAX [OSIFOCPOYHOrO

COTPYOHMYECTBA, B3aUMHOrO YBaXeHUsI W
HEYKOCHUTENBbHOTO  UCMOSTHEHMST  B3aUMHbIX
obg3aTenbCTB.

BbaHk B OTHOLLEHUSAX CO CBOMMM paboTHMKaMun
cyuTaeT cebda 0baA3aHHbIM:

- NCKITIOUMUTL  Kakue-nmobo nposABneHnA
ANCKpuMnHaumm no nobbIM MOTUBaM,

B TOM yucne: NONMMTUYECKUM,
PENTNrMo3HbIM, HauWOHalnbHbIM n
apyrum - MotTMBaMm  npu  peweHun

BOMPOCOB O npueme Ha pabory,
onnarte Tpyaa v KapbepHOM POCTE;
- npuHMMaThL

Mepbl K co3aaHumto

laws of the Russian Federation and
internal documents of the Bank.

shall
the

The Bank
obligations in
shareholders:

assume the following
relationship  with its

- to guarantee the protection of lawful
rights of shareholders irrespectively of
the number of shares they hold in
accordance with the laws of the
Russian Federation and on the basis
of corporate governance principles;

- to prevent any offence to rights and
lawful interests of shareholders,
including minority shareholders;

- to ensure maximum  possible
transparency in work of managerial
bodies of the Bank, to create

conditions for unimpeded access of
shareholders to any information about
activities of the Bank in accordance
with the procedure provided for by the
laws of the Russian Federation.

6.4. Ethics rules of the Bank in the

relationship with its employees:

The Bank shall build the relationship with its
employees based on the principles of long-
term cooperation, mutual respect and strict
performance of mutual obligations.

The Bank shall assume the following
obligations in the relationship with its
employees:

- to avoid any demonstration of the
discrimination, in  particular  for
political, religious, national and other
reasons when making decisions
regarding employment, compensation
and career development;

- to take measures to create labor
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yCnoBun Tpyda, Cnoco6CTBYOLWMNX conditions that stimulate creative
TBOPYECKOMY  poCTy  paboTHMKa, development of employees,
YKpEnneHno  ero  340poBbA Y improvement of their health and social
coumnanbHoro ©naronony4us, welfare, to ensure personal safety;

obecnevyeHunto NMYHOM 6Ee30MNacHOCTH;

- noBblWaTb NWYHYIO
3aMHTEPECOBaHHOCTbL PabOTHUKOB B
cocTosiHuM aen baHka, B TOM uucne
nyTem npuBneYeHns K
HemnocpeaCcTBEHHOMY Y4acTUIO B HUX
Ha  NpuMHUMNAxX  rnacHocTM U
KOPMOPaTUBHOIO yrpaBeHUs;

- CTPOro BbIMOJTHATb obs13aTenbCcTBa

nepeq paboTHUKamu,
npenycMOTPEHHbIE OEencTByOLWNM
3aKoHOJaTeNbCTBOM Poccuinckon
denepauunu " TPYAOBbIMU
JoroBopamu;

- yBaxaTb npaBO pabOTHWMKOB Ha

yyactme B MNOSIMTUYECKUX aKUMSX,
NPodCOH3HOMN AEATENBLHOCTU N UHbIX
MepOonpuUaTUaX, He NpoTUBOpPEeYaLLnX
OEeNCTBYIOLEMY  3aKoHOOATenbCTBY
Poccuinckon degepaunn.

6.5. Hopmbl 3TMkM BaHka B OTHOLUEHUSIX C
opraHamu  rocydapcCTBEHHOW  Bnactu MU
MECTHOro camoynpaBreHus:

BaHK CTpOMT OTHOLLEHUS C NMpeacTaBUTENSAMMI
rocyfapCTBEHHOM BracTu Kak c
eaQVHOMbILWNeHHMKamn B paboTe Ha Gnaro
rpaxgaH, obuwecTBa, rocygapcTBa  Ha
yCIoBusaX OTKPbITOCTH, Npo3paYHOCTy,
paBHOMpPaBUsi U COTPYAHUYECTBA.

BaHk B OTHOLUEHUAX o} opraHamm
rocyqapCTBEHHOM  BfactTM M MECTHOro
camoynpaBrieHnsa cumTtaeTt cebsa 06s3aHHbIM:

- MOJNHOCTbLHO 7 CBOEBPEMEHHO
NCMONHATb TpeboBaHus
rocyAapCTBEHHbIX OpraHos,
OCHOBaHHbIX Ha HopMmax
[EeNCTBYIOLWEro  3aKoHoAaTenbCcTBa

Poccuinckon degepaunm;

- NCKIMIOYNTb MNOMbITKN MNCNOJ1Ib30BAHUA

NMPOTUBO3AKOHHbIX cnocobos nnn
cpeacTe BITUAHNA Ha peweHunA
rocyaapCrtBeHHblIX, B TOM 4ucne

cyaebHbIX OpraHoB.

- to increase personal interest of
employees in the financial standing of
the Bank, specifically, through their
direct involvement in activities of the
Bank in accordance with the free
speech and corporate governance
principles;

- to strictly perform its obligations to
employees, as provided for by the
applicable laws of the Russian
Federation and labor contracts;

- to respect the right of employees to
take part in political events, activities
of trade unions and other events that
do not conflict with the applicable
laws of the Russian Federation.

6.5. Ethics rules of the Bank in the
relationship with governmental and municipal
authorities:

The Bank shall build the relationship with
representatives of governmental authorities
like with opinion allies in work to the benefit of
citizenry, society, and the state on the terms of

openness, transparency, equality and
cooperation.

The Bank shall assume the following
obligations in  the relationship  with

governmental and municipal authorities:

- to observe the requirements of
governmental  authorites in a
complete and timely manner, that are
based on provisions of the applicable
laws of the Russian Federation;

- to prevent attempts to apply illegal
methods or means to influence on
decisions of governmental authorities,
including judicial ones.
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7. OCHOBHbIe 3TUYECKME MNPUHLMNbI U
HOpMbI paboTHukoB BaHka

7.1. BaHk ocyLlecTBrnseT CBOIO
npodeccroHanbHyo AeATeNbHOCTb He TOMNbKO
B CTPOroM COOTBETCTBMM C HOPMaTUBHbLIMU
TpeboBaHMAMU, HO U B rpaHMLax 3TUYECKUX
HOPM ¥ NpodeCcCcUoHanbHbIX CTaH4apTOB.

cebs un bBaHk
IOPUANYECKUAM, ANCUMNITMHAPHbBIM,
penyTaumoHHbIM U (ODMHAHCOBLIM  pUcCKaMm
paboTHMKkM BaHka Npu OCyLLECTBMEHUN CBOEN
npodeccuoHanbHOM OeATenbHOCTU  OOMMKHbI
NposiBNATb A06GPOCOBECTHOCTb, BEXIUMBOCTD,
TaKTUYHOCTb, YBaXXMTENbHOE OTHOLLUEHWE KO
BCEM IMuUaM, B3anMOAENCTBYHOLNM ¢ BaHkom

YTtobGbl He noaeepraTtb

B npouecce ero paboTbl, [OeACTBOBATb
OTKPbITO " YecTHo, PYKOBOACTBYACH
cnegylowmMm NPUHLMNaMu:

7.2. YecTHOCTbL nNpu npegocTraBlieHUMMU
ycnyr:

7.2.1. Bce ycnyrm baHka p[omkHbl 6bITb
npenocTaBrieHbl nNpogeCccMoHanbLHo,

He3aBucMMO, GecnpucTpacTHO, YecTHO U B
MONIHOM  COOTBETCTBMM C  OfOOPEeHHbIMU
KoprnopaTuBHbIMU MeTodamun BaHka.

7.2.2. Bce nony4yeHHble B npouecce
npogyeccmoHanbHon agedtenibHocTn  baHka
OaHHble 1 pe3ynbTaTbl  AOMKHbI  ObiTb
Hagnexawle odopMneHbl B LOKYMEHTaNbLHOM
dopme. Heobxogmmo, 4TOGbI pa3NUYHOro
poga  OT4eTbl  OTpaxanu MonyyYeHHble
pesynbTaTtbl, a B crydae Heobxogumoctu —
npodeccmoHarnbHble 3aKNOYEHNS.

7.3. JocToBEpPHOCTb genoson n
dunHaHcoBoOM oT4yeTHOCTU BaHka:

7.3.1. PaboTHukn o065a3aHbl obecneynBatb
TOYHOCTb YynpaBreH4yeckon u puHaHcoBoOwm
oT4yeTHOCTM bBaHka, a Takke OOCTOBEPHOCTb
nobbIX AOKYMEHTOB, HA OCHOBAHWWU KOTOPbIX
BblLLleyKa3aHHasa 0TYETHOCTb POpMUpyeTCS.

7.3.2. Bca oTyeTHOCTb, npeacraBnsemasa B
HaO30pHbIE UMW KOHTPONUPYIOLLME OpraHbl,
JomkHa ObiTb  CBOEBPEMEHHOWN,  MONHON,
TOYHOW U  COOTBETCTBYKOLLUEN peanbHOMY
NoNoXeHuto gen.

7. Main ethics principles and rules for
Bank’'s employees

7.1. The Bank performs its professional
activities both in accordance with regulatory
requirements and in compliance with ethics
rules and professional standards.

While performing their duties, the Bank
employees shall demonstrate fairness,
politeness, tact, respect for all the persons
interacting with the Bank in its business, shall
act openly and honestly, being governed by
the following principles, so that not to expose
themselves and the Bank to any legal,
disciplinary, reputational and financial risks.

7.2. Integrity in the process of service s
provision:

7.2.1. All services of the Bank shall be
provided professionally, independently, without
bias and honestly, in full compliance with the
approved corporate techniques of the Bank.

7.2.2. Any data and results obtained in the
business process of the Bank shall be properly
formalized and documented. It is essential that
various types of reports reflect the results of
the work and, if required, professional
judgements.

7.3. Reliability of business and financial
reporting of the Bank:

7.3.1. Employees are obliged to ensure
accuracy of business and financial reporting of
the Bank, as well as the veracity of any
documents on which basis the aforementioned
reporting is formed.

7.3.2. All  the reporting submitted to
supervisory or control authorities shall be
timely, complete, precise, and corresponding
to reality.
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7.3.3. danbcudukauus OOKYMEHTOB,

WUCKaXXeHMe WCTUHHOro Xxapaktepa mobbix
ornepauun  gaBnsieTca  HegonyctumbiM. B
yacTtHocTK, paboTHMkam baHka 3anpeLueHo

OKasblBaTb MOMOLLb KakMM-nnbo nuvuam B
nonbiTkax u3bexaTb ynnaTtbl HanoroB wuin
WHbIM 00pas3oM HapywuTb wnn  oBONTK
TpeboBaHus JencTeytloLero
3akoHogaTenbcTBa Poccuinckon degepauum.

7.3.4. XpaHeHue JOKYMEHTOB JOIMKHO
OCYLLECTBIATLCA B COOTBETCTBUMU c
OEeNCTBYOLWLNM 3aKoHOAAaTEeNbCTBOM
Poccuickon degepauum "
COOTBETCTBYHOLLNMU BHYTPEHHUMMU

HOPpMaTUBHbIMN OOKYMEHTAMM BaHka.

7.4. OTHOLUEHMS C KNUeHTamMu

7.4.1. BaHK ueHUT napTHepPCKMe OTHOLLEHUSA C
KIMeHTamu.

7.4.2. B uenax obecnevyeHusi ctabunbHOCTU
CBOEro dMHaHCcoBOro NonoXeHus,
cobnogeHna 3akoHopartenbcTBa Poccuiickon
degepauunmn, COOTBETCTBUS  LEATENbHOCTU
obblvasiM  genosoro  obopoTa,  Hopmam
npodeccnoHanbHOM 3TUKK, a Takke Ansd
MUHUMM3aLUN pUCKOB BOBIIEYEHUS B
NPOTUBOMNpPAaBHYIO, B TOM yucne
KOPPYMUMOHHYIO OeATenbHOCTb, baHk npwu
YCTAQHOBMEHUN W nogaepXaHuM  AenoBbiX
OTHOLUEHUIN C KIMEHTaMN peanunuayeT NpPUHLM
«3Han cBoero knueHTa» (3CK).

7.4.3. lMpwn obLeHnn 7] npouecce
obcnyxmBaHus KNMEHTOB cregyeT Bcerga
OTHOCUTBCS K HUM YECTHO U C YBaXXEHNEM:

- He cnepyet
HecnpaBeanMBon,
BBOASLLEN B
[EeATenbHOCTH, a Takxke B
DEeATEeNbHOCTW, HanpaBfieHHOW Ha
OTMbIBaHME TMPECTYMNHbIX [0OXOJ0B
n/vnn domMHaHcnMpoBaHme TEPPOPU3MA;

y4yacTBoBaTb B
obMaHHOW  unun
3abnyxaeHve

- cnepyeT Bcerga YecTHO U OTKPbITO
NpeaocTaBnaTb  YCNyrm OT  WUMEHWU
BaHka, a Takke cobnoaaTtb
yCTaHOBIEeHHble BbaHkoM aTudeckme

cTaHgapTbl, B TOM 4ucne B
OTHOLLEHUN AHTUKOPPYMNLMOHHON
AesTenbHOCTH, [AEenoBoro
roctenpuumcTBa (B 4aCTHOCTH,

7.3.3. Any falsification of documents,
misrepresentation of the real nature of any
deals is forbidden in the Bank. In particular,
assistance by the Bank employees to any
persons in order to avoid tax payments or
violate the requirements of the current
legislation of the Russian Federation is
forbidden.

7.3.4. All the documents shall be stored in
compliance with applicable laws of the
Russian  Federation and corresponding
internal normative documents of the Bank.

7.4. Relations with clients

7.4.1. The Bank appreciates partnership
relations with clients.

7.4.2. The «Know your customer» (KYC)
principle is applied in the Bank while
establishing and maintaining  business
relations with clients, in order to ensure
stability of its financial position, compliance
with the legislation of the Russian Federation,
compliance of the Bank's activity with best
practices and professional ethics principles, as
well as in order to minimize the risks of Bank's
involvement in illegal activities, in particular
corruption ones.

7.4.3. In the process of communication and
servicing, clients should be treated fairly and
with respect:

- employees should not be engaged in
unfair, fraudful or deceitful activities,
and in any activity aimed at money
laundering and financing of terrorism;

- employees should always render
services on behalf of the Bank
honestly and openly, and observe the
ethics standards established by the
Bank, in particular in respect of
anticorruption  activity, business
entertainment (in particular, rules of
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npasuna
nogapkoB).

JapeHus /[ nonyyeHus

7.5. Wcnonb3oBaHue pecypcoB BaHka

7.5.1. PabGoTHukn 0b6si3aHbl Bepedb pecypchbl
BaHka M uncnonb3oBaTb UX MO Ha3HAYEHWIO,
PYKOBOACTBYSACH npy  9TOM 34paBbiM
CMbICTIOM?.,

7.5.2. PaGoTHukM He BMpaBe WCMNONbL30OBaTb
pecypcbl bBaHka, a Takke BO3MOXHOCTH,
KOTOpble npeaocTaBneHbl paboTHMKY B CBA3M
C 3aHMMaeMbIM NMonoXxeHnem B baHke:

- B JINYHbIX Ll,eJ'IFIX3, B TOM 4ucne pgns

nonyyeHus cobcTBEHHOM
(cpmHaHcoBOW) BbIroabl nnu
(bnHaHcoBOW) BbIrOALI B MOMb3Y
WHbIX N1L, 3@ UCKNIOYEHMeM Camoro
BaHka;

- B CMUTyauusix, He CBSf3aHHbIX C
HenocpeaCTBEHHbIM  UCMOMHEHUEM
JOJDKHOCTHBIX  00S13aHHOCTEN. B
4YaCTHOCTW, He cnegyet
ncnonb3oBaTb KOMMbIOTEPbI UM MHOE
npuHagnexawee BaHky
obopygoBaHume Ons MNOCTOPOHHEWN
OeaATenbHOCTH nméo ans
coBepLueHus HEe3aKOHHbIX nnm
HESTUYHbIX  OEeNCTBUM, BKINtOYas
asapTHble WUrpbl, pacnpocTpaHeHve

nopHorpa(bvwl N NHYKO OeATelNIbHOCTb

HE3TMYHOIO WM  OCKOPOUTENBHOro
xapakrepa.
7.5.3. BbaHk Takke He noowupsiet

Mcrnonb3oBaHMe paboyero BPEMEHM B NNYHbIX
LUensix, Mellawllee unu npensTcTByolee
BbINONMHEHNIO PABOTHUKOM €ro AOIMKHOCTHbIX
obs13aHHOCTEN.

7.5.4. Kpaxa paboTHukom nmyuiectea baHka,
T.e. TavHOoe XxuueHve wumyulectBa baHka,
nMBo  HecaHKUMOHMPOBAHHbIN  BbIHOC/BLIBO3
npuvHagnexawero baHky obopygoBaHus unuv

gifting / obtaining of gifts).

7.5. Use of resources of the Bank

the Bank
intended

7.5.1. Employees shall spare
resources and use them for the
purposes, in line with common sense?.

7.5.2. Employees are not entitled to use
resources of the Bank, as well as facilities
provided to the employee due to his/her
position in the Bank:

- for their own benefit®, in particular for
obtaining personal (financial) benefit
or benefit in favor of other persons,
except for the Bank itself;

- insituations, not connected with direct
performance of duties by employees.
In particular, employees shall not use
computers and other equipment
owned by the Bank for outside activity
or for unlawful or non-ethical acts,
including gambling, porno peddling
and other unethical or offensive
activities.

7.5.3. The Bank discourages the use of
working hours for personal purposes,
hindering or preventing performance of office
duties by an employee.

7.5.4. A theft of the Bank assets performed
by an employee (i.e. secret embezzlement of
the Bank assets) or unauthorized export/taking
out of equipment owned by the Bank, or illegal

2 Hanpumep, Bpemsi OT BpEMEHW MOXHO AenaTb MUYHble TenedOoHHbIe 3BOHKW MMM OTNPaBMsiTb 3NEKTPOHHbIE COOOLLEHNS C
paboyero mecta. B To e Bpemsi ype3amepHbll 06bEM IMYHbIX TENegOHHbIX NEPErOBOPOB WU MEPENUCKUA YXe SIBNsSeTcs
3noynoTpebneHnem aktusamu baHka u JonycTMM TOMbKO NKLLbL C pa3peLleHust HENoCpeACTBEHHOro pykoBoautens. / For instance,
it is possible to make personal phone calls from time to time or to send e-mails from own working place. At the same time, excessive
personal phone calls or correspondence is a case of misuse of the Bank assets and is acceptable only with permission of the line

manager.

3a 1ckIloYeHneM cryyaes, NpsiMo NPedyCMOTPEHHbIX COOTBETCTBYIOLLIMMU BHYTPEHHUMU HOPMAaTUBHBIMKU [OKyMeHTamu Bawka. /
Except for the cases, explicitly determined by the relative internal documents of the Bank.
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HenpaBoMepHas
UHdopMaLnn
npuBneveHme
OTBETCTBEHHOCTH,
OEenCTBYOLWNM
Poccuinckon doegepaumn.

nepegadya  HenyoGnMYHOM
BaHka, Bneyetr 3a cobou
paboTHUKa BaHka K
npegycMoTpeHHOM
3aKoHO4aTEeNbCTBOM

7.6. Ucnonb3oBaHue nHdopmaumu

7.6.1. PabGoTHukn 0b643aHbl B Noboe BpemMs U

B nobbIxX cuUTYyaumsx obeperatb
KOH(MAEHUNanbHOCTb HenyGnmM4Hon
mHopmaummn baHka, BKMAYas cuTyauuwu,

npoucxogsime Bo BHepaboyee Bpemsi U BHe
paboyero MecTa, pfaxe Mo 3aBepLleHUn
paboThl B baHke.

MeHssa mecto paboTbl, paboOTHUK MMEET npaBo
Mcnonb3oBaThb MOMyvYeHHbI B baHke onbIT, HO
OH He JOMMKEeH UCNonb3oBaTb UMW pacKkpbiBaTb
CTaBlIylO eMy W3BECTHOM B npouecce
BbINOSMIHEHMUS  OOSMPKHOCTHBIX  00s13aHHOCTEN
HenyGnn4Hyto nHgpopmaumio baxka.

7.6.2. PaGoTHMK He BnpaBe pacKkpbiBaTb
Henyonun4yHyto uHpopmaumio baHka WHbIM
nuyam, B TOM YuUCre nuuam, He SBNAILWUMCH
pabotHukamu baHka (Mnu nwbbiM  Apyrum
paboTHukam BaHka, He umewwWwMMm npaBa Ha
nonyyeHne Takon wmHOpPMaUuK), BKIOYas
Opyser U poaCTBEHHUKOB, 3a MWCKMOYEeHUEM
cnyyaes, npsiMo CaHKLMOHNPOBAaHHbIX
OenCTBYOLWNM 3aKoHOOaTeNbLCTBOM
Poccuinickon ®depgepaumm ©“ BHYTPEHHMMU
HOPMaTUBHbIMU JOoKyMeHTamu BaHka,
onpegendlowmMmm  npasuna  paboTtbl €
HenyGnn4yHon nHdopmaumen baHka.

Bmecte ¢ Tem, gaxe B yKasaHHbIX Bblle
cnyyaax Bce Tpebyemble mMepbl (Hanpumep,
3aKnoYeHne cornaweHns o cobnogeHum
KOHuAeHUnanbHocTM) no  obecnevyeHuto
Haanexatiero Ncnonb3oBaHUA U COXPaAHHOCTU
HenybGnnyHon wHdopmauun baHka [OOMKHbI
ObITb NPEANPUHATHI.

7.6.3. PaboTHukam BaHka HagnexuTt
OTBETCTBEHHO NOAXOAMTb K OOpalleHuio

nepcoHanbHbIMU AaHHbIMMU,
obpabartbiBaeMbiMn BaHkoMm.

7.6.4. PaboTHUKH, no poay CBOEMN
OeATeNbHOCTH nmetone AocTyn K

nepcoHalribHbIM OaHHbIM, 06s13aHbI:

transfer of the Bank’s non-public information
entails the bringing of an employee to the
responsibility in accordance with the current
legislation of the Russian Federation.

7.6. Use of data

7.6.1. Employees should at any time and in
any situation keep the confidentiality of non-
public information of the Bank, in particular
after the working hours and outside the
working place, even after termination of
employment relations with the Bank.

With transferring to another job, an employee
has a right to use his/her previous experience,
but he/she shall not use or disclose Bank's
non-public information obtained by him/her as
the result of his/her job duties.

7.6.2. The employee has no right to disclose
Bank's non-public information to other
persons, in particular to persons who are not
employees of the Bank (or to other employees
of the Bank, who are not authorized to have
access to such information), inclusive of
friends and relatives, except for the cases
explicitly specified by the valid laws of the
Russian Federation and internal documents of
the Bank determining the non-public
information procedures.

At the same time, even in the aforementioned
cases it is necessary to take precautions to
ensure the proper use and safety of non-
public information of the Bank (for example,
by entering into confidentiality agreement).

7.6.3. Employees shall work with the
personal data processed by the Bank in a
responsible manner.

7.6.4. Employees who have access to
personal data within the framework of their
work, are obliged to:
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- cobnoaath AencTByoLEee B JaHHOM

chepe 3aKoHOaTENbCTBO
Poccuinckon degepauum 7]
BHYTPEHHUNE HOpMaTMBHbIE

OOKYMEHTDI baHka;

- cobuparb, ncnonb3oBaTtb n
obpabaTtbiBaTh nepcoHanbHble
AaHHblE TONMbKO B 3aKOHHbIX LENsiX
gesatenbHocTn baHka;

- OrpaHn4ynTb 4ocTyn K
nepcoHasnbHbIM AaHHbIM,
npenocrtaBnasn ero b TEM

nmuaMm, KoTopble MMEHT 3aKOHHYH
NMPOn3BOACTBEHHYIO HEOBXOANMOCTb
[OJ151 03HaKOMMEHUS C HUMU;

- MpuHUMaTb mepbl rno
npenoTBpaLleHuo
HeCaHKLMOHNPOBaAHHOIO
pasrnalueHus nepcoHanbHbIX
AaHHbIX.

7.6.5. 3a OononHUTENbHBIMU CBEAEHUAMU WU
pekoMeHgaumMsiMm Mo 3awmte HenybrmyHon
nHdopmaumn baHka cnegyet obpaiuatbes K
BHYTPEHHUM  HOPMAaTUBHbIM  JOKYMEHTaMm
BaHka, pernaMmeHTMpyoLWLNM OaHHY0 cdepy.

7.7. OTHOWEHWEe K ApPYrMMm paboTHUKaM
BaHka

7.7.1. Heobxogumo, 4TtOObl BCE PaABOTHMKK
OTHOCUNNCBL K CBOUM Konneram, Noa4YMHEHHbIM
N PYKOBOAUTENSIM YECTHO, OTKPbITO M C

yBaXXeHNEM; cobntoganu cnyxebHyto
cybopanHaumio.

7.7.2. TlposiBneHue pasnn4Horo poaa
arpeccuu, a Takke AUCKPMMMHALMA MO
no6omy NPU3HaKy, B TOM yncne,
ANCKpMNHaUMS BCneacTeue pacoBbIX
pasnuyun, no nonoBomy Npu3HaKky,
OCHOBbIBatoLLasAcs Ha HaLMOHanbHOM
MPOUCXOXOEHUN, penUrno3Hon
NPUHAaAEXHOCTH, WHBanNWaHOCTMU,
CeKkcyarnbHOW OpueHTauuuM wunuv  Bo3pacTe,
paccmaTpuBaloTcs BaHkom, Kak

Heagonyctumaa W Henpuemnemaa npakTuka
noBeaeHud.

7.8. KoHdNUKT uHTEpecoB

7.8.1. PaboTHUK Banka He JOImKeH
ponyckatb, 4TOObl NPeaB3ATOCTb, KOHIIMKT

- oObserve the laws of the Russian
Federation currently in force in this
sphere and internal documents of
the Bank;

- gather, use and process the
personal data only for the lawful
purposes of the Bank;

- limit access to the personal data by
providing the data only to those
persons who need to have it for
legal business necessity;

- undertake actions to prevent
unauthorized disclosure of the
personal data.

7.6.5. Other additional information and

recommendations concerning the protection of
non-public information of the Bank may be
found in Bank's internal documents regulating
this sphere.

7.7. Relations with staff

7.7.1. 1t is required that all employees treat
their colleagues, subordinates and superiors

openly, frankly and with respect; respect
subordination rules.
7.7.2. Demonstration of any kind of

aggression, as well as discrimination for any
reasons, in particular based on race, gender,
nationality, religion, disability, sexual
orientation or age is regarded by the Bank as
unacceptable and impermissible behavior.

7.8. Conflict of interests

7.8.1. Bank's employee shall not admit that
prejudice, conflict of interests or interests of
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UHTEepecoB nnBO  UMHTepecbl  Kakux-nnbo
TpeTbMX NUL, BNUSNM Ha OOBEKTUBHOCTbL €ro
NPOgEeCCMOHAnbHbLIX CYXXOEHUN.

7.8.2. KoHnUKT nHTEepecoB nogpasymeBaeT
nobylo cuTyauuio, nNpu KOTOPOW WHTepechl
BaHka oTnMyalTCA OT fWUYHBLIX WMHTEepecoB
paboTHMKa, ero POACTBEHHWKOB WMAW Nnuu, C
KOoTopbiMM Yy paboTHMKa wumeroTca Onmskue
NWYHbIE WNW OenoBble OTHOLUEHWUs, UM OT
WHTepecoB KnueHToB baHka.

PabotHuky  bBaHka  cnegyeTr  u3beratb
nogo6HbIX CUTyauun, He aonyckas
BO3HUKHOBEHUSI AaXe BUMAMMOCTU KOHQIMKTA
WHTEpPEeCOoB.

7.8.3. 3a pononHuTenbHOW MHOpMaunen B
obnactn mep no BbISIBIIEHUIO 7
yperynmpoBaHuio pasnnyHoro poga
KOH(IIMKTOB UHTEPECOB crnenyeT obpaiiatbca
K BHYTPEHHUM HOPMATUBHbIM [OOKYMEHTaMm
BaHka, pernameHTUPYIOLLMM AaHHYo cdepy”.

7.9. AHTUKOPPYNLUNOHHLIE MEPbI

7.9.1. Peanusaumsi aHTUKOPPYNLUMOHHBIX Mep
aBnseTca npuoputeTHon aAnga baHka 3agadven,
KaKk C 3TMYEeCKOW, TaKk M C MpaBOBOW TOYKM
3peHus.

7.9.2. B baHke 3akpennseTtca v OencrsyeT
MPUHLUMN  HEeMnpuATMA  Koppynuun B No6bIX
dopmax 1 NPosiBIEHUNAX (MPUHLMUMN «HYNEBON
TONEepPaHTHOCTU»).

7.9.3. PabotHukam bBaHka  3anpeliaeTtcs
coBepLlaTb nobble KOpPPYNUMOHHbIE
OEencTBund, B TOM YUCHE:
- npsmoe nnu KOCBEeHHoe
npegnoxeHne 4ero-nmbo LEHHOro
(Hanpumep: JeHbrn, TOBaphl,

noaapku, AOMMKHOCTM WMM  yCnyru)
KWeHTaMm, [AOIMKHOCTHbIM — nuuam
UM Kakum-nmbo  Opyrum TpeTbum
nMuaM ¢ Lenblo NonyyYeHust Belroap,

nogcTpekaHue Tex xe nvy,
COBEpPLUNTL KOPPYMNUNOHHbIE
JencTBus c Lenbto

nony4YeHunsa Bbiroabl;

other third parties influence objectiveness of
his/her professional judgments.

7.8.2. Conflict of interests means any
situation where interests of the Bank differ
from personal interests of employees or
interests of their relatives or persons, who are
in close personal or business relations with
employees, or interests of Bank's clients.

Employees of the Bank should avoid such
situations, by keeping away from even
likeness of conflict of interests.

7.8.3. Other additional information
concerning detection and settlement of
different conflicts of interests may be found in
internal documents of the Bank regulating the
said area”.

7.9. Anti -corruption actions

7.9.1. The realization of the anti-corruption
measures is a priority for the Bank from both
ethics and legal point of view.

7.9.2. The Bank establishes and implements
a principle of zero tolerance to corruption in
any forms and manifestation (zero tolerance
principle).

7.9.3. Bank employees are prohibited from
performing any corruption acts, including:

- direct or indirect proposal of
anything valuable (e.g. money,
goods, gifts, jobs or services) to
clients, officers or any other third
parties for the purpose of gaining
benefits, provoking the same
persons to perform corruption acts
in order to obtain benefits;

4
Ona nonyyeHns uHdopmaumm O TakMx AOKyMeHTax Heobxoaumo o6paTuTbCcsi B YMNONHOMOYEHHOe noapasfeneHne no
koprnopaTtmeHon atuke. / You should ask the Bank’s Authorized department for corporate ethics in order to receive the information

about such regulations.
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- npsMmoe unn KOCBEHHOe - direct or indirect blackmail or
BbIMOraTeNnbCTBO UMW  MPUHATUE acceptance of anything valuable

4yero-nnbo LEHHOro OT KIMEHTOB,
NOCTaBLLMKOB, ApPYrMx TpeTbux nu
B OTBET HA OKa3aHHYo yCryry.

7.9.4. B oTHoweHun paboTHnkoB baHka,
NpUHUMaKOLWMX y4acTue B MNOACTPEKaHUU C
Lenbo COoBepLUEHUS KOPPYNUUOHHBLIX
nencTsun, nognexar NPUMEHEHUID Takue xe
caHKuuu, Kak [ K paboTHMKaM,
HenocpeacTBEHHO coBepLUarLmMm
KOPPYMNUMOHHbIE NPaBOHAPYLLEHWS.

7.9.5. Kaxgbim pabotHuk bBaHka HeceT
OTBETCTBEHHOCTb 3a npoTmMBoAencTBme
Koppynuum Ha cBoem paboyem mecTe.

7.9.6. 3a gononHUTENbHOW MHOpMaunen B
OTHOLWIEHUN nNpUHMMaemblx BaHkoM mep no
6opbbe c Koppynumen, a Takke B OTHOLLEHUN
YCTaAHOBIIEHHbIX BaHkom 3TUYECKNX
CTaHgapToB [enoBoro roctenpuumctea (B
YacTHOCTW, npasuna gapeHus / nonyyeHus
NoAapKOB) cnepyet obpawarbcsa K
HOPMAaTUBHbIM OOKYMeHTaMm BaHka,
pernamMmeHTUpYOLLINM JaHHyto cdepy’.

8. CoobntogeHne Kogekca

8.1. [lonoxeHus HacTosiLwero Kooekca
nognexat o6sa3aTrenbHOMY WUCIMOJTHEHUIO
BCEMM paboTHMKaMKM, a Takke uyneHammu
OpraHoB  yrnpasfeHuss W  OOIMKHOCTHbIMU
nuuamu baxka.

Kpome Toro, Hopmbl Hactosiwero Kopgekca
BbaHk  cTpemuTbCA  pacnpocTpaHuTb  Ha
OTHOLWIEHUA C TPETbMMU nuuamn, BKO4Yast
dumsnyecknx nuy, 3aknuuBwmnx ¢ baHkom
rpaXkgaHCKo-NnpaBoOBOW AOroBOP.

OTKNOHEHMA OT YCTaHOBJ1€HHbIX HaACTOALLMM
Kogekcom npasun ABINAKOTCA
HeOonyCTuMbIMI.

8.2. YneHbl opraHoB ynpaBneHus baHka, ero
OOJDKHOCTHbIE nmua u  paboTHukn bBaHka
OOJKHbI BCEMEPHO cofencTBoBaTb
paccrnefoBaHUO  3TUYECKUX  HapyLUEeHWURn,

from clients, suppliers, other third
parties for the service rendered.

7.9.4. The same sanctions are applied
against both the Bank's employees taking part
in incitement for the purpose of committing
corruption actions, and the employees
committing corruption actions in person.

7.9.5. Each employee of the Bank is
responsible for fighting against corruption at
own work place.

7.9.6. Other additional information
concerning the measures taken by the Bank
for the fight against corruption, as well as in
relation to Bank's ethics standards of business
entertainment (in particular, rules of gifting /
obtaining gifts) may be found in internal
documents of the Bank regulating the said
area’.

8. Compliance with the Code

8.1. Provisions of this Code shall be
observed by all employees of the Bank, as
well as by members of management bodies
and officials of the Bank.

Besides, the Bank strives to extend the
provisions of the Code to the relations with
third parties; in particular with individuals
concluded a civil contract with the Bank.

Non-compliance  with  this Code s

unacceptable.

8.2. The members of the management
bodies of the Bank, its officials and employees
of the Bank shall make all efforts to assist
investigations of ethics offences, to submit

5
Ona nonyyeHnss wHdOpPMauUMM O TakMx AOKYMEHTax HeobxoauMo o6paTuTbcs B YMOMHOMOYEHHOE noapasfeneHne no
kopnopaTtmeHon atuke. / You should ask the Bank’s Authorized department for corporate ethics in order to receive the information

about such regulations.
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NpefocTaBnsATe Martepuarnbl U OOKYMEHTbI,
HeobxoauMmble ANs NPOBepkn 06CTOATEenNbCTB
3TUYECKOrO HapYyLUEHWSI.

8.3. Ecnu pabotHmk HE YBEPEH B
3TUYHOCTN CBOUX OENCTBUW UMW peLleHun, B
3TUYHOCTN [OENCTBUMA WU  PELUEeHUn CBOMUX
Konner wm pykoBoguTenen, B COOTBETCTBUM
CBOUX OEWCTBUN WUNU PELLEHUN LIEHHOCTAM W
npvHUMNam BaHka, emy Heobxoanmo
obpaTntbCss 32  MNOMOLWbID K  CBOEMY
HenocpeaCTBEHHOMY PYKOBOAUTENO UMW B
YnonHomo4eHHoe nogpasgeneHne baHka no
KOpnopaTuBHOWN 3TUKE.

9. WuHdopmupoBaHue o c¢hakTax
HapyweHus Kogekca (whistle-blowing)

9.1. baHk oxupgaeTt, 4TO paboTHUKM bBaHka,
UYfeHbl OpraHoB €ro ynpasfeHud, a Takke
KNUeHTbI 1 ntobble Apyrve nuua, cBs3aHHble C
baHkoMm  genoBbiMM UM NAPTHEPCKUMU
WHTEepecaMn, U y KOTOPbIX €CTb OCHOBaHMS
nonaratb, 4T0 TpeboBaHMA  HacTOsILEro
Kogekca Hapywatotcs, ©Oyayt coobwatb
WHpopMaumio 00 M3BECTHbIX akTax wunu
noao3peHunsx, a Takke O (hakTax HaHeceHus
yuwiepba uHtepecam mnu penytauum bBanka no
3MEeKTPOHHON noyTe alert@rosbank.ru.

9.2. baHk rapaHTupyerT, yTo
npegocTaBrieHHasi UHdopMauMsi HU B KOEM
cnyyae He OygeT wucnonb3oBaHa NpoOTUB
obpaTtmBLlerocs nuua, B TOM 4ucrne, nNpoTums
paboTHuKka baHka.

10. OTBeTCTBEHHOCTb
nonoxeHun Kogekca

3a  HapylweHue

10.1. fdencteusa paboTtHuka baHka, HamepeHHo
UMM HEeHaMepeHHO He npuaepKMBaloLLerocs
Kogekca, p[omkHbl ObiTb pacueHeHbl Kak
anckpeanTupyroLme BaHk B uenom,
nopoyaiuve penosyl penytauuio baHka u
ABMAOTCA OCHOBAHWEM ANSA NPUMEHEHUS Mep
OTBETCTBEHHOCTW.

10.2. OcHoBaHveMm ansa npuBneYveHns
paboTHuka bBaHka K OTBETCTBEHHOCTM B
COOTBETCTBUMU C Kogekcom ABnaeTcs

YCTAHOBMEHNE B €ro [esHUsIX MpU3HaKkoB
BWUHOBHOIO HapyLLeHus: OAHOrOo nnu
HEeCKoNbKUX NonoxeHun HacTosLero Kogekxca.

materials and documents necessary for check
of circumstances of the ethics offence.

8.3. If an employee is NOT SURE whether
his/her acts or decisions are ethical, whether
acts or decisions of his/her colleagues and
managers are ethical, whether his/her acts or
decisions comply with values and principles of
the Bank, this employee shall request for
assistance of his/her line manager or of the
Bank's Authorized department for corporate
ethics.

9. Whistle-blowing

9.1. It is expected that Bank's employees,
members of management bodies, as well as
clients and any other persons connected with
the Bank with business or partner interests,
and which have grounds to suppose that the
requirements of this Code are violated, will
send information about known facts or
suspicions, and about facts of damage to the
Bank’'s interests or reputation by mail:
alert@rosbank.ru.

9.2. The Bank assures that provided
information will in no way be used against the
applied person, in particular against Bank's
employee.

10. Liability for violation of provisions of
the Code

10.1. Any acts of Bank’s employees that
willfully or unintentionally do not adhere to the
Code shall be deemed to be acts that discredit
the Bank in general, damage the business
reputation of the Bank and are grounds to
impose liability.

10.2. The ground to make an employee of the
Bank liable in accordance with the Code shall
be the fact that the signs of the guilty breach
of one or several provisions of this Code have
been found in his/her actions.
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10.3. 3a HapyweHue nonoxeHun Kopgekca k
paboTHvkam BaHka MOryT NpMMEHATLCSH MepbI
OTBETCTBEHHOCTMU, npegycMOTPEHHbIE
OEeNCTBYOLWNM TPYAOBLIM 3aKOHO4ATENBCTBOM
Poccuiickon denepaunn.

11. KoHTponb cobntoaeHna Kogekca

11.1. KoHTponb cobnogeHna paboTHMkamin
baHka nonoxeHun Kogekca ocyuiecTBndeTtcs
HenocpeacTBEHHO pykoBoauTENsSMn
CTPYKTYPHbIX noapasgeneHumn baHka.
PykoBoauTenn CTPYKTYpPHbIX nogpasgeneHum
obs3aHbl He3ameanuTenbHo coobuwaTtb O
BbISIBIIEHHbIX (paKTax HapyLLleHUI HACTOosLEero
Kogekca YNonHOMOYEHHOMY MnogpasgerieHnto
baHka no kopnopaTMBHOM 3TUKe. YKasaHHoOe
TpeboBaHMe pacnpoCTpaHAeTCcs Takke Ha

UHBIX paboTHUKOB BaHka, BKJOYAdA
Mpenceparens MpaBneHus, YrneHoB
MpaBneHnsa, a Takke Ha uyneHoB CoeeTa

AVPEKTOPOB U akuMoHepoB BaHka.

11.2. YnonHomo4eHHoe noapasgeneHue
BbaHka no KoprnopaTMBHOM STWKE BMNpaBe
OpraHM3oBbiBaTb MpPOBeAEHME  AaHOHUMHbIX
onpocoB paboTHuMkoB baHka no Bonpocam
npodeccnoHanbHOM 3TUKMN.

12. 3aknwuunTenbHble NONoXeHUs

12.1. Hactoawmn Kogekc BCTynaeT B CUMy C
Aatbl ero yrBepxaeHus NpasneHnem.

12.2. Kogekc MoOXeT nepecmaTpmBatbCs W
COBEpLLEHCTBOBATLCA, B TOM YuCne B criyvyae
n3MeHeHuUs 3akoHopaTtenscTBa Poccunckon
depepaummn n C y4eTOM HOBbIX TEHOEHUWUA B
MUPOBOW n POCCUNCKON npakTuke
KoprnopaTuBHoro nosedeHnda. WMN3meHeHns wu
ponornHeHus kK Kogekcy BCTynawT B cuny
nocre ux yTBepXAEeHUs B YCTaHOBMEHHOM B
BbaHke nopsgke.

12.3. Hactoawun Kopgekc poBogutca Ao
cBedeHna Bcex pabotHukoB bBaHka nof
pPOCMUCH.

12.4. B cnyyae obHapyXeHus npoTMBOpeYnin
B PYCCKOM W aHrIIMACKOM TEKCTEe HacTosLero
Kogekca, pycckum TeKCT MMeeT peluarollee
3Ha4yeHue.

10.3. For the breach of the provisions
contained in the Code, the liability specified in
the labor laws of the Russian Federation may
be applied to employees of the Bank.

11. Control over adherence to the Code

11.1. The adherence to provisions of the
Code by employees of the Bank shall be
controlled directly by heads of structural
subdivisions of the Bank. Heads of structural
subdivisions shall promptly notify the Bank's
Authorized department for corporate ethics of
any revealed facts of non-compliance with this
Code. The said requirement shall also apply
to other employees of the Bank, including the
Chairman of the Management Board,
members of the Management Board,
members of the Board of Directors, and
shareholders of the Bank.

11.2. The Banks® Authorized department for
corporate ethics shall arrange anonymous
interviews of Bank's employees regarding
issues of the corporate ethics.

12. Miscellaneous

12.1. This Code shall take effect as of the
date of its approval by the Management
Board.

12.2. The Code may be restated and
improved, specifically in the event of
amendments to the laws of the Russian
Federation and taking into account new trends
in the international and Russian practices of
corporate conduct. Any amendments and
supplements to the Code shall take effect
upon their approval in accordance with the
procedure in force in the Bank.

12.3. The given Code is brought to attention
of all the employees of the Bank under signed
receipt.

12.4. In case of any discrepancies between
the Russian and the English text of this Policy,
the Russian text prevails.
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